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Ee 5 Business to Business

Empower your customers - Build Customers loyalty

The k-eCommerce solution has all the necessary B2B .C\.

integration requirements to work with Acomba, optimize

customer service with an all-in-one solution for online Sales Portall
customer self-service and develop new sales channels, Customer Service
giving you the best competitive advantages in this Mobilize Your Sales Force

increasingly global market.

With k-eCommerce, your sales force has
remote ordering and customer account
management capabilities to process

» Secure 24/7 customer login * Unlimited shipping methods . . . .
orders in a self-service format, in realtime,
» Real-time order tracking dashboard » Custom sales tax integration from any online browser.
» Express order entry + Collaboration tool
(ortsiith MS Exgell * Live chat * Mobile enabled Sales Portal /
» Multiple shipping addresses & Customer Service

multiple contacts per customer .. .
4 P * Permission based logins for

* Unlimited number of product sales reps

catalogs per customer . ,
gsp » Restrict access to sales reps

+ Frequently ordered products e it customer accounts only
» Cross-selling and up-selling ¥ = e + Sales reps share the same B2B
+ Product configurator — SRR e ecommerce experience as their
P st ] g
 Scheduled recurring order = s R : customers
: ! .. oy e - * File collaboration tools for sales
» Simultaneously manage multiple 1
N s T R oo B | p reps and customers

shopping carts ——
» Advanced pricing structure - o
» Advanced purchasing rules & = =

multi-level approval e -
* On account / cheque / COD 7l s n==s

payment and more L —
« Store locator R Advanced Purchasmg rules

1 s pel & multi-level approval
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Business to Consumer

Maximize Your Conversion Rate

The k-eCommerce solution has all the B2C features you need to

drive online traffic to your site, capture customer interest and guide

the customer through the easy and secure buying experience that

is the foundation of a lasting relationship with your customer.

» Easy one page checkout
* Multi-media product information
* Cross-selling and up-selling

» Search Engine Optimization
(SEO)

* Drop ship enabled
+ Tell a friend

«  Community enabled / social
networking

e Product review

Coupon / gift card / web
promotion

Wish list
Shipping cost calculator

Online credit card
payments / Paypal

Comparison table
GEOIP detection
Live chat

Blog

&6 Regardless of the time, 20% of our customers now order at their

convenience, without the need for our customer service. Because

k-eCommerce is linked to our Acomba, orders are automatically generated

in our accounting system, reducing the work load for our customer service

department. 7’

Frederick Soares, Marketing Director, www.locinternational.com

eMarketing |\

Building the Customer
Relationship

With eMarketing tools, you can market
your company, your products and your
online store to current and potential
customers.

» eNewsletter and eFlyer email
marketing campaigns

* Invite customers to subscribe

» Advanced eCoupon

 Sell and redeem gift cards

* Promos and incentives
 Discount prices or free shipping
* Product bundling

» Abandoned cart report

Private Sales /ﬁ

Social eCommerce

Private Sales is a social media-driven
module that features unique logins and
countdowns to exclusive offers that build
customer excitement and drive sales.

* VIP access
» Exclusive product sales

* Product availability for a limited
time only!

» Rewarded Tell a Friend program
+ Limited quantities for sale
» Waiting list access or referral access



@@ Product Catalog

Publish Your Items With SEO Appeal

k-eCommerce ecatalog management is streamlined through your

back-end Acomba for seamless inventory

maintenance.

» Rich multimedia product catalog
* Multiple images / videos
* Image zoom

* Full text search / Synonym
dictionary

» Advanced search engine

» Suggest searches as you type

» Unlimited levels of categories

» Navigate by brand

» Product configurator

* Rich HTML product descriptions

Google

Unlimited number of description
tabs

Multiple prices

Real time inventory
Multi-language
Comparison table
Customer product review

Sort by best seller, price,
title, sku

Multiple product sku, bar codes
Digital products
Multiple storefront capabilities
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SEO - Google
Will Love You

Search engine optimization (SEO)
enhancements built into the ecommerce
architecture work to organically raise site
relevance and validity for better search
engine ranking and search results.

» SEO-friendly URLs, keywords and tags
auto-generated with the product,
category and brand title and customer
language

» Easily redirect old URL to new site
pages (301)

» Auto-generated navigation
bread-crumbs

« Visibility on all major search engines
* Google Analytics integration
» Graphical reporting and analysis

k6 In the first year with k-eCommerce, our website traffic and our shopping cart conversion rate doubled. Web sales accounted for

25 % of overall sales which increased by 15 %. We also noticed a 25% boost of our in-store traffic. Clients were showing up with

printouts of our products they found when browsing through our e-commerce site ??

Jacques Laroche, Owner, La Procure Ecclésiastique, www.articles-religieux.ca




Simplify the checkout process
and increase your conversion rate

Easy and intuitive One Page Checkout includes auto-

populated fields, multiple shipping and payment options, eCoupon
and more.

Showcase your products the
way you want

Configure how your media rich product, category and brand
information is displayed.
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ﬂ Secure Online Payment

Trust and Confidence

stream-
electronic payment processing
Offer your customers secure and trusted payment options and manage the risk Pa Pal
of online payment fraud with the different PClI DSS compliant payment services y
that are integrated to the k-eCommerce solution.
Moneris@
+ Multiple payment options including Visa, « Country and geographic IP location SoLuTIons
MasterCard, AMEX, Discover Card, « Customizable email and receipts for .
pay on account, gift card customers Authorize.Net
* Multi-currency merchant account « e-invoice and e-statements
* Credit card tokenization « Easy, secure and automatic back order O ne
» Address Verification Service (AVS) payment recovery for pre-authorized credit 89“
« Card Verification Value Code (CVV2) card orders

Fed
< Shipping Integration @

Customers can choose to pay the shipping method they wish to use. Offer multiple
shipping policies or use real-time service rate integration with FedEx, UPS, USPS,

POSTES } CANADA

Canada Post.
» Custom local or international shipping * Multiple warehouses management
' ( McAfee’
charges o « Drop-ship product support w SEcCUEE
+ Offer free or rebated shipping « Automatic shipping notification
» Integrated shipping rate estimator « Track shipments online
based on weight & dimensions r:
Geolrust-

k More customers are ordering more often and the value of their order is greater than before. Ever since
we went online with our webstore, orders and revenues have jumped by 25%. And the link between my k-eCommerce

webstore and my Acomba allows me to manage this growth without the need for a bigger customer service department.?’

Réal Sauvage, Owner, www.syrvetcananda.ca



The k-eCommerce Business Advantage

What Makes Us Different

The k-eCommerce approach offers you a one stop shop for all your ecommerce needs: full knowledge of
your Acomba, advanced SEO techniques and best-of-breed proprietary ecommerce technology.

Our SaaS offer will get you online in weeks instead of months, maximizing your ROI and minimizing the impact on your already

busy IT team!
k-eCommerce

SaaS model X
On Premise
30 day free trial X
High security * 2&
High availability ecommerce ** ;)\(:
Non-intrusive integration %
Low impact on Acomba server performance :)A(:
Multi-stores X
B2B, B2C, Sales Portal / Customer Service All'in one ($) Separate modules
Ecatalog, eMarketing Included ($) Separate modules
Multi-language, multi-currency Included (%) Separate modules
Content manager and collaboration tool Included ($) Separate modules
Maintenance Low High
Deployment & k-eCommerce Sync installation 72 hours Months
Go live 7 days Months

* Your GL is not on the Internet! Your ecommerce solution should not require that you open a port in your Firewall.

** Your ecommerce is always UP even if your Acomba is NOT.



kK-eCommerce Technology

A Look Behind the Solution

The k-eCommerce solution is seamlessly integrated to Acomba, bringing the
power of your ERP to your online business. With our powerful k-eCommerce Sync
Technology, the information flows both ways: your Acomba information is online,
available in real time and, online orders are ready to be processed in your Acomba
within minutes.

A secure SSL XML Web Service is used to transfer your new or modified ERP information to your ecommerce solution, making
your company’s back-end completely anonymous and secure on the Internet. The customer’s requests and online orders are
processed by the k-eCommerce solution, reducing the load on your Acomba.

7~ Private

COMBA _ Cloud
T

Tax | Customer | Order | Invoice | Returns | Payment Hecommerce

| Sales Rep | Items with pricing & inventory

From
Acomba

To
Acomba

].( Taxe | Client | Order | Invoice | Returns | Payment

k-eCommerce Sync

T o Integrated with Acomba. (SDK Acomba)

k-eCommerce is built on the following technologies : ASP.NET, ASP.NET Ajax, MS SQL Server, k-eCommerce .NET
API (allow full customization), k-eCommerce XML Web Service API, Support Web Farm Configuration, Upcoming
Windows Azure support.

k-eCommerce
ecommerce solution

k-eCommerce Microsoft Cloud technology (Hyper-V, SCVMM), High Availability, High Security, Cisco High Availability Firewall,
Private Cloud (SaaS) PCI Compliant, Dell EqualLogic SAN High Availability and High Performance (15K RPM SAS HDD)



On Demand or On Premise

How Do You Want Your eCommerce Solution?

, ' ardn
On Demand - Going SaaS ponamonenRoreaten et
P(‘.\C/.\r\%) V\S‘-\— M
k-eCommerce Software as a Service (SaaS) is the fastest,
safest and easiest way to take your business online. By

choosing the k-eCommerce On Demand offer, you can be

online without investing in security hardware / software, web Custom Development

servers, licenses, internal development and more.
When | Need More

The k-eCommerce Private Cloud is located in secure data centers that

follow all the best practices and are consistently recognized in the world’s The k-eCommerce out-of-the-box solution may

Top 10 by Netcraft. not be enough for your business needs.
k-eCommerce On Demand or On Premise can
« Stay focused on your core business be customized to extend Your Acomba and
NO* \/e-‘~ a maximize your return on investment.

* Low start-up costs
Ac.omba customer,

» Fastest and easiest way to get

Acomba Online but becoming one n Our professional team of integration
. o . ik :
99.95% uptime SLA . a near future? g-yarf ‘ specialists is ready and able to tailor the
» Shared or Virtual Machine (VM ) I solution to your specific business process and
: : i r Standalone
hosting available wWith ou requirements. k-eCommerce can also be

ol
ecommerce SO\U\"‘\OH. customized by your internal IT resources using

O n P rem | se M XML Web Services API and

k-eCommerce.NET API.

k-eCommerce can be purchased and installed on the server of your choice.

We have developed custom integrations with

» Get full control of your ecommerce installation ISV partners such as Avalara, OmniPrice,

» Adhere to internal and external IT security policies Horizon, Trinity Myridas and SalesPad.
and regulations

» |IT resources available to customize solution or add
custom integrations

» Technical training available

Acomba , Microsoft, Microsoft.NET, ASPNET, Microsoft SQL, Windows Azure are registered trademarks of Microsoft Corporation. Other company, products and service name may be trademarks or service marks of others. ©2010 kCentric Technologies Inc. All rights reserved.



HeCommerce

k& We have been working with kCentric for the past year and have been

completely satisfied with not only their solution but with them as a vendor.

Our project consisted of implementing a shopping cart solution for our dealers
(B2B) with total integration to our ERP.

| can truly say it was refreshing to work with the kCentric team; they were always
responsive, understood our business challenges, had an in-depth knowledge of our
ERP, kept the project on task, often went out of their way to resolve any issues, and
were extremely responsive; which was greatly appreciated. Our project
was implemented on time, and on budget (www.orencostore.com);
we currently only have about 300 items online, but will quickly
expand to our entire product catalog offering about 7,500
products to our dealers.

At this point, our only regret is that we did not find them sooner!
We would highly recommend kCentric. 7’

Scott J Terrell, /T Business Services Manager Orenco Systems, Inc.

30 Day Free Trial

Try a fully functional 30 day free trial of
the k-eCommerce solution for Acomba.

Contact 1-888-523-6874 or register
online to get started.

() ceniri- &I

About kCentric Technologies Inc.
Dedicated to the online success of your
business

kCentric Technologies Inc. is the leader of
turnkey ecommerce solutions designed for
ERP integration and delivered On Demand
or On Premise. kCentric has brought
together leading professional specialists in
the latest web-based technologies and best
Internet business practices.

The cutting-edge solutions developed by
kCentric are driven by our technological
innovation, affordable turnkey approach
and constant preoccupation with customer
satisfaction. We are a Microsoft Gold
Certified Partner and recipient of OCTAS
and CEA for business excellence in
ecommerce.

Founded in 2001, kCentric is
headquartered in Montreal, Canada with
offices in Boston, USA.

For more information please visit:
www.k-ecommerce.com.

gl_.D CERTIgg
‘ Partner
1605 Laval Highway West, Suite 203 8 Faneuil Hall Marketplace, 3rd Floor
Laval, Quebec, H7L 3W3 Boston, Massachusetts 02109

Intl: 514-973-2510 Toll: 1-888-523-6874 info@k-ecommerce.com www.k-ecommerce.com




